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Our experienced Technical support team are available to help and guarantee a fast response
to all customer enquiries, minimising any downtime of your instrument. For any further
guestions, please contact technical.support@ionscience.com. Alternatively, check out our
FAQs on our website! https://www.ionscience.com/gas-and-leak-detectors/customer-

support/faq/
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ION

Where is the Serial Number on my instrument?

1. Portable Gas and Leak Detectors

You can find the Serial
Number on the front label of
the Tiger.

Serial Numbers after
PhoCheck TIGER T-116305 are located
@riununnmimaN underneath the barcode at

ExialC T4 Ga IECEx ITS 10.0036X
S e the bottom of the label.
e T Serial Number will be T-6
Certified to CAN/ CSA Std. €22.2 No.61010-1 n u m be r'S . (T—XXXXXX)

ES KGS 15-GA4B0-0423 @
¢ &

Intertek
Patents incl. 3193491

US Pat. 7,046,012, 7,821,270

EU Pat. 1474681 2

Um =6v

lon Science Ltd,
Cambs, UK. SG8 7 c €
ionscience.col 0598

Serial Numbers before T-116305 are
located underneath the barcode on
the left of the label.

Serial Number will be T-6 numbers.

(T-XXXXXX)
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ION

Tiger LT:

Where is the Serial Number on my instrument?

You can find the Serial
Number on the front label of
the Tiger LT.

PhoCheck TIGER

(&) 116 Exia llCT4 Ga ITSO9ATEX26890K Serial Numbers after
ExialICT4 Ga IECEXITS 10.0036X
Class |, Division 1, Groups A,8,C,0, T4 T-116305 are located
(Ta=-15°C to +45°C for Li-ion Battery)
(Tax 15°C 0.+40°C for Alkaline Battery) underneath the barcode at
Conforms to UL Std. 913 and UL Std. 61010-1
Certified to CAN/ CSA Std. C22.2 No.61010-1 t h e botto m of t h e | a be | i

IE“G“S-G“BW” ,@_ Serial Number will be T-6
oo numbers. (T-XXXXXX)

Patents incl. 3193491
US Pat. 7,046,012, 7,821,270

EU Pat. 1474681 2

QN A

Serial Numbers before T-116305 are
— located underneath the barcode on
the left of the label.

Serial Number will be T-6 numbers.

(T-XXXXXX)
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ION

Where is the Serial Number on my instrument?

Tiger Select:

You can find the Serial
Number on the front label of
the Tiger Select.

etk TIEER) Serial Numbers after

o ec

(€ 116 ExiallC T4 Ga ITSOIATEX26890X T-116305 are located
) Bk e s underneath the barcode
(Ta=-15°C to +45°C for Li-ion Battery)

R S I at the bottom of the label.
ot oo s i s i Serial Number will be T-6
IE; KGS 15-GA4B0-0423 e@_ / numbers. (T-XXXXXX)

Intertek
Patents incl, 3193491
US Pat. 7,046,012, 7,821,270

EU Pat. 1474681 2

Um = 6v

VO

Serial Numbers before T-116305
are located underneath the
barcode on the left of the label.
Serial Number will be T-6 numbers.
(T-XXXXXX)
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GasCheck G and GasCheck Tesla:

Where is the Serial Number on my instrument?

The Serial Number is located in the
same location as the front

‘GASCHECK’ label but at the back of
the instrument.

The Serial Number is 2
numbers — 5 numbers.
(XX-XXXXX)

lon Science Ltd, Cambs U
18-01784

Always use this
instrument in accordance
with instruction manual

Tei- +44 (0) 1763 208 503
Www ionscience com

The instrument Serial Number also
appears on the second load screen
of the GasCheck G and GasCheck
Tesla turn on sequence.

Serial:18-01784 i
Gastheck 53 Firmware: ¥2.25 Zeroing.. E

www.ionscience.com
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C\ Where is the Serial Number on my instrument?

MANUFACTURERD IN THE UK

-~

The Serial Number is located at the
bottom of the label. 2 numbers — 5
numbers (XX-XXXXX)

The instrument Serial Number label
is located at the base of the MVI.
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2. Personal Gas Detectors

Where is the Serial Number on my instrument?

Cub and Cub TAC:

The Serial Number is located on the
right side of the instrument if you are
looking at it face on.

The Serial Number is
located underneath the
barcode. TC — 6 numbers
(TC-XXXXXX)
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C\ Where is the Serial Number on my instrument?

3. Fixed Gas and Leak Detectors

Falco models after Serial Number

Falco & Falco TAC Diffused:
000920/08/19 will have the Serial Number
label at the back of the instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/XX/XX

Falco models before Serial Number
000919/08/19 will have the Serial
Number at the front right side of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/ XX/ XX

Serial Number.

Whether this label is on the side or the back of the instrument, it will still look the same and
the Serial Number is located in the same area on the label.
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C\ Where is the Serial Number on my instrument?

Falco & Falco TAC Pumped:

Falco models after Serial Number
100509/08/19 will have the Serial
Number label at the back of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/ XX/ XX

Falco models before Serial Number
100508/08/19 will have the Serial
Number at the front right side of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/ XX/ XX

Serial Number.

Whether this label is on the side or the back of the instrument, it will still look the same and
the Serial Number is located in the same area on the label.
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C\ Where is the Serial Number on my instrument?

Titan:
S
The Serial Number is located on the
front face label of the Titan. TN- 2
® numbers / 6 numbers. (TN-XX/XXXXXX)

www .ionkcience.com
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Where is the Serial Number on my instrument?

TVOC 2
" 0.00] ppm

ov @uEh s,
. ‘ BM-QO'DﬂBA 277%
C of (o=
. X \Seria! No:
-

1on Science Ltd, The Hive, Fowimers, Cambs, $G8 75L, UK
T: +44 (0) 1763 208503, E: Infoionsclonce.com

www.ionscience.com

The Serial Number is located on the
front face label of the TVOC 2. 2
numbers — 5 numbers. (XX-XXXXX)

Unrivalled Gas Detection.
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C\ Where is the Serial Number on my instrument?

4., Semi-Portable Gas Detectors

GasClam 2:

There are two silver plates with information on at the
larger end of the GasClam 2. The Serial Number is on
the same silver plate label as battery information and
certifications.

6 numbers / 2 numbers / 2 numbers.

XXXXXX/XX/XX
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